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Work instructions Creating a standard account on
the Ariba Network 

1 Purpose of this Document 

This document is intended for suppliers who have a business relationship with KLM and use a Standard account of the Ariba network. The Ariba 

Network is an online communication platform used by KLM and suppliers to exchange electronic documents such as purchase orders, order 

confirmations and invoices. The standard account is an alternative to the full-use and paid version Ariba Network account. The limitations in 

functionality that come with a standard account can be removed by choosing a full use account on the Ariba Network. 

Note that creating a Standard account on the Ariba Network (step 2 of this tutorial) and configuring your Default account (step 3 of this tutorial) 

only needs to be done once. If you would like to make changes to your account, you can do so through your Business Settings in Ariba. 

IMPORTANT  
For the most user-friendly experience, we recommend that you work with your Ariba Account via Edge, Chrome or Firefox (not Internet 
Explorer). 

What should you do if your company already has an Ariba account? 

If your company already has an account on the Ariba Network and you would like to use this account to work with KLM, please email your Ariba 

Network ID (ANID) to KLM. You can reach us at the following email address: Rainier.Bravenboer@klm.com. 

mailto:Rainier.Bravenboer@klm.com
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2 Creating a Standard account on the Ariba Network 

Step 1. Go to www.supplier.ariba.com and click on « Register now » at the bottom of the page. 

https://service.ariba.com/Supplier.aw/128484095/aw?awh=r&awssk=xsfdkOAo&dard=1
https://service.ariba.com/Supplier.aw/128484095/aw?awh=r&awssk=xsfdkOAo&dard=1
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Fill in your email address and select User consents to store this email ID and click on Continue 

You can fill in the password that you receive in your email. 
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Click on Update 
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Step 3. Update your Product and service information. 

Select Product and Service Categories and click on + Add Category, select your Category and click on Save 
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Select Ship-to or Service Location and click on + Add location, select your location and click on Save 

Click on Home  
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Step 1. Select getting started 

Select Getting started: 

Click on Configure invoicing preferences 
- By Electronic Order Routing fill in all required fields and press Save 
- By Electronic invoice Routing fill in all required fields and select Yes by Do you provide invoices to customers through SAP Business 

Network? and press Save 
- Select Tab Tax Invoicing and Archiving and fill in your Tax information and press Save. 
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Step 3. Fill in the required fields under "Company information". 

Select tab Home and Click on Complete profile. 
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Click on the pencils and you can fill in all the fields. 
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4 How to prevent your account from upgrading from a free (standard) to a paid (enterprise) account? 

It is important to note that using a standard account on the Ariba Network is free and will not incur any fees when using the Ariba Network. 

To make sure this doesn't change in the future, please NOTE NOT to upgrade your standard account to an enterprise account. 

 Never click on the orange Upgrade button at the top of your home page. 
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